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Agenda

Overview of the Financial Sector

Perspectives on rates and fees

Financial Sector: A key driver of economic 
growth and development
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Industry Structure
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Industry Structure – Choice for consumers

Consumers have a wide selection of financial 
institutions from which financial products and 
transaction services  can be obtained.
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Selecting a Financial Institution

Why do consumers select a given FI?

Safety & Security

Convenience

Customer Service

Availability of Products

Pricing

Consumers base decisions on perceived “value for 
money”.
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Rates, Fees and Capital Strength
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What make up Operational Cost?

Personnel

Premises 

Technology

Security & Fraud protection 

Back Office processing
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Understanding Operational Costs



9

Fee Comparisons
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Fee Comparisons
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Perspectives on fee/price regulation

Public policy objectives
– Ensure F.I.s provide a wide range of products and 

services to satisfy needs
– Ensure customers have information to make informed 

choices
– Ensure competition
– Ensure a safe and sound banking system

Policy alternatives
– Measures to increase disclosure, customer awareness, 

financial literacy and comparison shopping
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Potential Impact of Regulation

Pricing decision elsewhere to maintain 
profitability

Reduced return on equity/investment

Reduced investment in new product 
development

Reduced ability to differentiate on “value for 
dollar”
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How Can F.I.s Reduce Cost?

Improve the efficiency of delivery network

Provide incentives for use of lower cost 
channels

Improve the quality of credit adjudication

Ensure customers have information to make 
informed decisions. 
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Jamaica’s # 1 Challenge

Fundamental Issue:

How do we stimulate economic 
growth in Jamaica?
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Stimulating Economic Growth

1. A strong economy requires a strong financial 
system.

2. Productive sector needs access to affordable 
credit.

3. Government must take the lead

4. Private Sector’s Role

5. Labour’s Role
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Questions?
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